CORONAVIRUS SCREENER
Have you been out of the country in the past 14 days?
□
Yes
□
No
If yes, present the next question:
Have you traveled to any of these countries within the past 14 days?
□
□
□
□
□
□

China
South Korea
Japan
Italy
Iran
Has not traveled to a high-risk country

Have you been in contact with someone under investigation for, or with a confirmed case of the coronavirus?
o Yes
o No
Do you currently have a fever?
o
o

Yes
No

If yes, what was your temperature the last time you took it? __________________________
Are you currently experiencing any of the following symptoms?
□
□
□
□

Cough
Runny nose
Sore throat
Shortness of breath

If the patient indicates they have one or more symptoms, when did these symptoms begin? __________
If the patient identifies that they have been to a country where there has been an outbreak, thinks they may have been
exposed to someone with the novel coronavirus or lower respiratory symptoms, or positively indicates they have a fever or
other symptoms, use one of these scripts depending on client preference:
I am going to communicate your responses to our clinical team and will have someone reach out to you about your symptoms.
Stay home until you hear from us, so you aren’t exposed to additional germs.
Based on your answers to the survey, we recommend that you contact your healthcare provider immediately and communicate
to them that [INSERT SURVEY ANSWER THAT CAUSED ESCALATION]. It is important that you stay in your home and ask your
healthcare provider what steps you should take next.
If the patient does not indicate any issues:
Thank you for taking the time to talk with me today. I am happy to hear that you aren’t having any symptoms. We recommend
that you still take steps keep yourself healthy. These steps include:
•
•
•
•

Washing your hands regularly and for at least 20 seconds each time. This is equivalent to singing or humming
the happy birthday song twice.
Avoid traveling to any areas where there has been an outbreak.
Alerting your healthcare provider if you are experiencing lower respiratory symptoms (coughing, sore throat,
runny nose, shortness of breath) or if you think you have been exposed to someone with the novel coronavirus
Keeping a distance from people who are experiencing those symptoms

